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Introduction to RealArcade 1.0

RealNetworks’ latest release, RealArcade, pioneers Internet media delivery for games by being the first one-stop, easy to
use Internet game service. The RealArcade experience is about providing the best downloadable and Web games available
with an easy to use application to acquire, play, and manage games, all built around a community for matching players,
sharing information about games, and enhancing the game playing experience. RealArcade is the first games platform that
makes playing games on your home PC simple and fun for all types of players.

Why RealArcade?

Simply stated, RealArcade is Easy - A super-simple way to discover and acquire new games and manager your game
collection, Connected - A great way to share game experiences, find opponents and post your scores, and
Complete - Your one stop source for new games and game resources.

It’'s Easy

RealArcade brings simplicity, ease of use and convenience to the world of Internet and downloadable games. We’ll go into
all of the features in greater detail later, but check out this list:

\' Easier download and installation process — Click, download, then click play! Need to pause to make a phone call?
No problem, just resume your download when you’re ready.

V' Faster downloads — Spend less time waiting and more time playing. Our patent pending Xzip game packager and
compression technology reduces download sizes from 20% to 50% smaller than typical "zipped" files.

\' One-Click Guaranteed Download — Installation is not the pain it used to be. At the completion of a download, the
user simply clicks “Yes” to install and no more questions are asked. No screen-takeovers from install wizards, no
choosing directories or install paths.

V' Quick, easy access to your games — RealArcade puts all of your game downloads in the same place so you won’t
forget where you put the file. RealArcade will also find games already installed on your system and organize them to
give you quick easy access to all of your favorites. Furthermore, RealArcade provides quick access to great
downloadable and Web games, which are play tested and safety assured.

\' Rich, useful game information — You’ll find instructions on how to play, tips and tricks, links to fan sites, high score
listings, game patches and troubleshooting information, and even player matching where you’ll always find opponents
to play against.

V' Compatibility Checking — Many users complain that games don’t work on their system, and they’re often not sure
why. RealArcade, however, checks their system for compatibility with the game of interest. If a component of their
computer isn’t compatible with the game, the user is notified before downloading.

\ Integrated Ecommerce —RealArcade is a one-stop-shopping experience. Not only do we offer a large selection of
demos to try out, this virtual retail outlet also comes with its own built-in ecommerce system. Furthermore, we make
sure the users know they can purchase quickly and securely through our dedicated ecommerce servers.

It’s Connected

One of the greatest benefits of playing games on the Internet is becoming a part of the community surrounding a game or a
genre of games. Historically, the greatest obstacle has been the complexity of achieving this goal. RealArcade makes it easy
and fun to become a part of the gaming community.

V' Total Interactive Package — Actively participate in multi-player gaming, chat, and competitive scoring, and all
within the simple, easy to use community section of RealArcade. Unlike most services that force the user into a
technical world of jargon and Internet synchronization, RealArcade’s point-and-click method streamlines multiplayer
gaming to deliver a completely integrated and easy multiplayer gaming experience.

\' View Message Boards — You can anonymously view message boards and user submitted game ratings. Message
boards let you share strategies, ideas, and opinions with fellow players.

V' Get Game Reviews — Furthermore, we’ve facilitated the posting of game reviews through an uncomplicated,
straightforward Web form.
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Anonymous Interaction — Privacy is equally important to us. For all of our features above, there is no need for a
lengthy registration process or for you to log on. A session nickname may be needed for multiplayer gaming and to
identify yourself if you choose to participate in reporting your high scores to the community.

It’s Complete

RealArcade offers the user the best games on the Internet.

\/

RealArcade Games — RealArcade Games offers direct access to over 60 of the highest quality, play tested, games
available. RealArcade Games offers games in a wide variety of genres, including action, racing, strategy, puzzle,
card, and casino games. You'll find great downloadable games offering a complete “try before you buy” experience,
cool subscription based multiplayer games, and simple, fun Web-based games you can play right in your browser.

The Game Bazaar — RealArcade offers both the top retail demos on the market, as well as a list of games from
independent developers. The Games Bazaar of RealArcade offers an open self-publishing model that allows any
game developer to take advantage of the distribution capabilities and reach of RealArcade. Any developer can
download a simple game packaging tool and publish their game, free of charge! This is great for the RealArcade
community as it makes a huge selection of content available. Plus, RealArcade allows developers to get their games
in front of a larger potential audience than any retail outlet in the world.

Support Information — Instead of digging for support documentation or game support sites for a game, the Game
Page offers an instruction manual if available, support information, installation/uninstallation instructions... even tips,
tricks, cheats, and links to fan sites! Furthermore, RealNetworks offers technical support for both RealArcade and the
titles listed in RealArcade Games.

Reviewer’s Guide harcadei



Special Features

RealArcade has several features that make it a must for any gamer. Below, we have outlined seven key features that illustrate
the unique qualities of this service offers. Later, we will take you through the product, outlining specific steps for using
RealArcade.

Optimize Your Time

The typical download experience can waste a lot of time and energy: download the game, find the file on your computer,
install the file, go through endless dialog boxes asking you where to install, blah, blah. RealArcade has solved this by
offering a special game packager to all developers. This packager allows for an automatic and seamless download and
install into the RealArcade interface. You specify where the game installs in RealArcade's Preferences, and all games that
use this packager install to that directory. No finding files, no wizards, no questions. Just click to download. You can walk
away assured that when you return, your game will be downloaded, installed, and ready to play. All games that offer this
timesaving feature are called RealArcade Optimized games

RealArcade Optimized games are
denoted with the following symbol in our
catalog.

Upon game launch, the RealArcade
Optimized logo is displayed.

= Claieade.

..'.....'.'.OPT’M’ZED

Many Games, 1 Interface

How many games are lying buried in the user’s Start Menu? With RealArcade, they won't have to worry about searching
through endless menus to launch any of their favorite games. RealArcade is like one-stop shopping. When the user installs
RealArcade, it asks if you want to search your computer for games. If the user selects “Yes,” then all games are easily
accessed from one simple interface.

Launch all your games
through My Games, or

rire New & Improved) yOu can Quick
ady one of the most popular online

o e e Launch your games.

many character classes -- from Medic ho Spy to Demolitiop

P
TEE o L | ,:
; game is played in & variety of su'mmc SCENANgATat !
i . 1 | encourage cooperative play and contain spsef
Tae W allin & rich 3D
£ ! — Tideo -l

[T update News

Or, you can try : G ok Launch s Shace Haste 5 2 1 Gol

your hand at
Web Games.
Choose  Web

Games under
the Game Guide
for entertaining
browser based
games.

My Games
New Games
Jethoat Superchamps
Demo
Rainbow 6 Rogue Spear
Sanity: Aken's Artifact
Dermo
Recently Plaged
Tex Atomic’s Big Bot
Battles Demo
Snood Demo
Aironix Demo

i glsherte e

& racing games into the

23rd wshlr‘;l Glide through incradible 3D

environments col ng boosts, energy,

-and ather goodies to halp you win.

wideo preview  game page

gme Coming Soon!

‘Robert Heald recently took the time to talk

with us about Kayak Extreme, the
up&o‘nﬂum ortsnmalmmsmdl

Getthe Scoop Onling

pag Editor's Pick
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Get Games Now

RealArcade’s Download Games feature lets the
user browse new games to play by category.
Gamers can download, install, and play new |[Bsa® conts uporde t h u versio o 4149 . )
games all through the same interface — free. |BSE Feid 4 pasubie whis svotdg roiling moosar bals and ptver hacardss
You like? You buy! (We hope.) Want even more (S |
games? We also offer access to some of the hottest .

. | Art s Dead Free Damo .
retail game demos to try out. el B e orss oo N niclsas oallecion o warld sleas ek {GRE GOt

your lightgun or mouse and blow apart some of the world's finest works!

Video Preview Game Page

Video Preview Game Page

DemgnStar Fr d
e Pilot ydur ﬁuh!e:ed:eenn.:ﬁzo space, eradicating the enen’ln with lasers, homing
The user ﬁI‘St ClleS on B . ?u::z:::l ngozt;‘:-re;:zl?:ul'.\'.\eavﬁiaodl:s Great fun single player and incredibly
RealArcade Games, then 7 = Same Page
selects from any of these he sigs: The Red Ace Free Dermo
. the skieNn your fully loaded bi-plane snd try to take down the
categories.

Video Proview  Game Page

ax Dr. Simius through this strange monkey
pon-violent

The user selects from any of these games to open
the Game Page (discussed later) where the game can
be downloaded, installed, and launched.

Automatic Backup

One concern about paying for downloadable games is: What happens if the computer crashes or if the player upgrades
his/her computer? RealArcade’s “My Account” feature ensures that users will always have access to their games to re-
download. This benefits the user in the event of a hard drive crash, reformat, virus attack, or accidental
uninstallation.

About My Account

Please ensure that you are online
before logging in. If you have forgotten
your password, type in your amail
address in the Login fiald and click the

Once you've opened an account, you can
do the following:

link provided below. Credit Cards
. ' Login o ation o Yo S saed fst:
Using the My Account tab on the console, £q 3 i
. . ST D resses
the user enters their login and password : . PR ERER View, et 14d, delte addresses from
. . e - s, v 7
information. Within moments, they can T 2 Your Galdpass Manthy Membership
review their list of RealArcade games and | : 3 Lo | andmanage or cancel your membership.
redownload any of them, at any time. My ' ' Quick Checkout Ordering Settings
tew G change your Quic eckoul
Account also offers valuable purchase and Ofdaring Satigss andibin on ot off Qiiek
account information that the user can Email, Password
. View & change your e-mail address &
change at any time. password.

Sign Up I

psreal _
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Need Help?

For most games, we also offer convenient access to game instructions, basic keyboard and mouse controls, tips, tricks,
helps, hints, cheats, and other game enhancing instructions. We want the user to take full advantage of all the game has
to offer. Consequently, we give the user access to help files, message boards, developer sites, and hints & tips (where
available).

Pk From the Manual tab in the Game Page
e 1 B : _ (explained later), the user can access the Help
File or the Message Board on the Web. All of
these sources may get you that little extra help

to get past a tricky level or to reveal tips or
e T e e tricks for the game.

differ from other kinds of speadboat in that, rather than being
powerad by a propeller and steered by a rudder, a strong,
directable jet of water is used for both propulsion and steering,

You must activate the jet to steer, even when negotisting tight
corners, Unlike land vehicles and conventional boats, operating the
steering without propulsion from the jet has no effect. This means
you must always be accelerating if you wish to turn.

To complete sach race, you must pass through a series of "gates’
around the track. Itis possible to miss a gate, but this gains the
player a Fault. If you get 3 Faults, you will be disqualified from the
race; however, every 4 gates successfully passed results in a Fault
being given back. Tactical racers may therefore bypass gates

gusesionolly/to cein ¥ recing Sd¥erac: Finally, the bottom of the tab reveals the
it | ' game’s website, and a Hints/Tips website.
Clicking these will open the browser to these
locations.

Hot Off the Press

Get the latest gaming news with our Game Guide. Much like the user’s home page for a browser, this will be the first thing
the user sees when RealArcade is launched. The Game Guide offers news on the latest game releases from RealNetworks,
along with reviews and previews of upcoming games. Although currently we only have Headlines as a category, we will be
adding more to allow a totally customizable experience for the user. For example, if the user cares only about Action games,
only content specific to his or her needs will appear.

£ K -1
April 13 - April 16 [T update News |1~

5§ New & Improved)

Team Fortress is already one of the most popular online
action games of all time and it just got batter! Select one of
many character classes -- from Medic to Spy to Demalition
Man - and enlist in & unique style of online team warfare, The
game is played in & varisty of strategic scenarios that
encourage cooperative play and contain specific mission
objectives, all in & rich 30 environment,

fainbow & Rogue Spear
Sanity: Aken's Artfact
Demo

vi game page

Recently Played Coming Soon!

Tex Atomic's Big Bot

Battles Demo
‘ Snood Demo

The Game Guide
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You vs. The World

Multiplayer gaming is revolutionizing the way people play games on the PC. RealArcade leverages the GameSpy Network to
provide users access to the largest multiplayer network on the Web. This means that, for games with multiplayer support,
you can find someone to play against 24 hours a day, anywhere in the world. Users can also chat with others in real time,

join a game, or host a room where anyone can join.
other gamers do not have to use our technology to
match up with an opponent. Thus, multiplayer
matching creates an infinite number of venues and
gaming environments for the user.

Not only does it add extra benefit to the user, but it
also enhances the experience for those unable to
leave home or who are otherwise incapacitated. In
a RealArcade forum conducted earlier this year,
one user commented that multiplayer matching
would be especially helpful for relative who likes
to play games with others, but cannot leave the
home. RealArcade connects gamers to a
community where the fun is always available, so
join in!

Plug Into Community

r—real
—

a

- Game

S Guide

RealArcade uses standard Internet protocol for multiplayer games, so

| Multiplayer | Manual | Support

CLAMP's GAME SERVER
Cocperative  M14 Terr

chat for Team Fortress Classic
Walcoma to the lobby for Team Fortress Classic . d
In this window, you can chat with the other players whe
are in the lobby, who are listed on the right.Or you can
foin & game in progress or start 4 new game by
salacting & garme room or chicking the “Craats Game
Reom® butten on the lef.

A

[l viceFace

A CoolDaddy
Wicudcarss

A Dungen_Master
A kingGhidora

A Trick_Daddy

A Uz _Mark__AUS
A cheezy

A fraggle

The Multiplayer tab in the Game Page
allows the user to chat, join a room, or
create a room.

Make your voice heard! Gamers can submit their reviews of a game, read other reviews, check out the message boards, or
chat with other gamers directly (for multiplayer games).

Jetboat Superchamps 2 Demo

{ @ =2

404 48 (=10 mina)
-

Dowrlond the full version for:

|4 handiing physics.

®  30-day money back guars)
+ Windoms55, Windows38,

Share This Game
With & Friend
WindowsME
+ Intal Panbum 1 233 Mh:  Online Reseurces

+ 32 MB RAM
+ 60 MB free disk space to
inatall

People whe play this game [slse like..,

+ 30 hardware
Direct 7

When the user clicks on Write Review
or Message Board, their default browser
opens and allows them to submit a
review or read other gamers’ feedback.

Reviewer’s Guide
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Buy Online — Easy, Safe, Secure

RealArcade affords the user instant access for purchasing or upgrading games. There's no need to track down a developer's
site or remember a purchase URL to buy a game. Simply open the Game Page, try the game out, and if you like it, just buy
from there, safely and securely. With a quick click, RealArcade becomes a self-contained virtual game store, open 24 hours.
RealArcade uses advanced SSL encryption so your order is 100% safe. This kind of convenience, and safety, makes
RealArcade the best way to grow your game collection.

by Small Rockets
UK 2001

nva ur computer maets all

requirements!

+ Windows95, Windows98,
WindowsME

+ Intel Pentium 11 233 Mhz

+ 32 MB RAM

+ 60 MB free disk space to
imstall

+ 3D hardware

+ Directx 7

Jetboat Superchamps 2 Demo

& From  the Game
oy 15931 > Page, click here to
Video Preview  Read Reviews Write Roview  Mo:faqe Board purchase a game.
Download the full version for: |

Unhimited play.
Incredible water effects and handling physics,

Three difficulty levels - Newcomer, Master, and Ace.
Two game modes - arcade and time trial.

Eight characters to choose from,

10 Tracks to get through.

30-day money back guarantee.

Share This Game
With A Friend

Online Resources
icial i
Develoosr :

People who play this game also like...

Reviewer’s Guide
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Product Walk Through

This section of the guide will walk you through some of the basics of RealArcade.

Preview, Download, Install, & Play a Demo

Here are the steps to get started:

1) First, launch
RealArcade, and click
RealArcade Games.
This will show you the
Game Catalog where
you can peruse new
games available through
RealNetworks. Choose
the Racing subcategory
to look at racing games.

2) Let’s take a look at
Jetboat Superchamps 2.
Click on the image to
open the Game Page.

3) To view a streaming
preview of the game,
click Video Preview at
the top of the Game
Page.

Poof! RealPlayer opens
and plays the preview. If
you have a slow
connection, it
automatically adjusts to
show you screenshots
instead. This preview
could contain all kinds of
content, including in-
game shots, interviews,
“meet the developer,”
anything.

Castrol Honda Superbike 2000 Free Demo
One of the best motorcycle racing simulations ever made! Put on your helmet
and get ready for an incredible racing experienca!

& 1

Video Preview Game Page

Free Demo
This boat racing game features stunning 3D-accelerated graphics with
ultra-realistic water effects, a great music score, and tons of special features!
Fantastic fun!

@ ]

Game Page

Free Demo
This sequel to the wildly popular Jethoat Superchamps has better graphics,
improved Al, great music, and tons of new tracks!

| Video Preview  Game Page

RoadWage Free Demo

In this game you've got to deliver.. literally!!! Your mission is to deliver
packages to any number of businesses around town and earn more and more
maoney!

| Video Preview  Game Page

Space Haste Free Demo
Space Haste takes racing games into the 23rd century! You'll race hovercraft

gnvironments o

When you click the game image, the Game Page will open. The Game Page is where
you can access all of the game’s critical functions, such as download, install, play,
and purchase. If you ever want to close the game page, click here,

Overview

Jetboat Superchamps 2
Download Buy & Download
Free Demo Full Yersion

Talk about making a good thing better! Jetboat Superchamps, the
ultimate water racing game, has been totally overhauled and the
results are spectacular: better graphics, better Al an improved
music seore, new characters, new boats and new tracks - plus a few
surprises. What hasnt changed? The thrill of pileting your Jetboat at
200 MPH to the finish line and wictory!

RealPlaye: Plus: eal com Games

Download the full version for:
*  Unlimited play.

Incredible water effects and handling physics.
Three difficulty levels - Newcomer, Master, and Ace.
Two game modes - arcade and time trial.

Eight characters to choose from.

10 Tracks to get through.

Only $19.99 money-back guarantee.

Share This Game
With A Friend

People who play this game also like...

iver maers all
e

Windows98,

m 11 233 Mhz

disk space to

Reviewer’s Guide
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4) When you’re ready to
download the game,
click Download Free
Demo. This will launch i : Froe Damo
the Download Manager. e

Jetboat Superchamps 2

Video Preview Read Reviews Write Review Massage Board

Talk sbout making a good thing better! Jetboat Superchamps, the
ultimate water racing game, has been totally overhauled and the

results are spectacular: better graphics, better AL, an improved
music seore, new characters, new boats and new tracks - plus a few
surprises. What hasnt changed? The thrill of piloting your Jetboat at
by Small Rackats 200 MPH to the finish line and victory!

{1] :
Y5 2eoL Download the full version for:

*  Unlimited play.
XENTIEN AR e Incredible water effects and handling physics.
Lk bl et Three difficulty levels - Newcomer, Master, and Ace.
+ Windows35, Windows98, Two game modes - arcade and time trial.
WindowsME Eight characters to choose from.
+ Intel Pentium 11 233 Mhz 10 Tracks to get through.
+32 MB RAM Only $19.9% money-back guarantee.

+ 60 MB free disk space to

mstall .
+ 3D hardware Share This Game
+ Direct® 7 With A Friend

People who play this game also like...

Jethoat Superchamps 2 Estimated time to finish : 1:00:25,065
Downloading 3047428 bytes of 17023815 bytes.

If you need to use the phone, surf
the Internet or check your mail, you
can always pause in the middle of a
download and disconnect or surf.
When you’re ready to continue the
download, go online and press
Resume.

Includesdemos of
£0i7Ie of BUEmMost
populartities

At the conclusion of the
download, you will be Would you like Realércade to install Jetboat Superchamps 2 now?

prompted to install the  T———py

game. Click Yes.

5) Once the game is installed,

click Play Now, and let the ] ) T, N 45418 10 )

fun begin! o Video preview  Read Reviews Write Roview Message Soard

ownload the full version for:
Unhimited play.

Three difficulty levels - Newcomer, Master, and Ace.
Two game modes - arcade and time trial.

Eight characters to choose from.

10 Tracks to get through.

30-day money back guasrantee.

by Small Rockets
UK 2001

(=]
.
» Incredible water effects and handling physics,
.
.
.
.

Your computer masts all

Lo Share This Game
+ Windows95, Windows98, With A Friend
WindowsME

+ Intel Pentium 11 233 Mhz  Online Resources
+ 32 MB RAM cial i
+ 60 MB free disk space to v i
imstall
30 Fardwars People who play this game also like...

+ Directx 7

psreal _
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Multiplayer Gaming

Multiplayer games are games that allow you to play with others over the Internet. However, not all games are multiplayer
games.

If you want to specifically play multiplayer
games, you may click on the Game —
Community tab from RealArcade, and select - : P
the sub-category called Player Matching.

Download How  Game Page

If you like to shoot things {a lot of things), then Demonstar is the game for
you. With TCP/IP and 1PX support for multiplayer, you and a friend can shoot a
lot of things together

| Download ow  Game Page

‘What do you get when you cross pro-wrestling personalities with huge 60-foot
robots? Big Bot Battles! Prepare for sorne wild exciternent!

1) We will try player

matching with Tex

Atomic's Big Bots Battles. |  fun & challenging game based on & very simple idea: take 7 letters and
make a5 many words &5 possible, You'll need to be quick and smart to beat the

You may need to scroll R <o <tition.

down to view the bottom of ) & ' | R e
the list. When you find .
Tex Atomic’s Big Bots
Battles, click the image to
open the game page.

Overview

Tex Atomic's Big Bot Battles

2) Go ahead and download

: i | 2“““:;“‘3 :uﬁ & Download m
. . = ree Demo ull Yersion
the free demo, and install, Vi [ ; : semb 43:8 M8 (=11 mins)

(=2 ming) only $19.991

as mentioned above. FEAT T i

Imagine ities. piloting ter-trucks through
American Gladluur-slyle events, Excapt instead of trucks they'
60-foot tall Bots with jurnp jets and awe-inspiring weaponry!

by LithTach Additional Features (Full Version Only):
USA 2001 . More levelst

Play enline with up to 2 players More BigBot components!

More weapons!

More audio!

More fun!

BYNI‘ computer maats all
requirements!

+ Windows95, Windows98 = =

+ Intel Pentiurn 200 Mhz are 1his Game

+100 MB free disk space to
install

+ 3D hardware

+ Directs 7

+ 28K connection for
multiplayer

People who play this game also like...

psreal _
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3) After you have installed
Big Bot’s Battles, you will
notice the extra tab that
appears for multiplayer
games. Click on the
Multiplayer tab to begin

play.

4) RealArcade will pop-up a
login box. Here, you can
type in whatever handle
you want to call yourself.
Since this will be displayed
publicly, you may want to
use a nickname or handle
instead of your real name.
After you type in your
login name, click Login.

Online
Community.

| usazo01

server,
Please e
erslick

by LithTech

Play online with up to 2 players

The nickname "“asdf" is already being used by someone
who is online right now. Please choose another one [hint:
add some characters to the end to make it unique).

[~ Automatically use this login name to connect to chat

Login.

Tex Atomic's Big Bot Battles Demo

Buy & Download
Full Yersion

1,6 MB (=26 zecs)
only $19.9%1

Write Review  Write Review  Message Board

Additional Features (Full Version Only):
+  More levels!

+  More BigBot components!
*  More weapons!

*  More audio!

*  More fun!

5o like...

& that you are connected to the Inteet,

5) Now we can get down to business! The Multiplayer Tab gives you full access to all the functions of
multiplayer matching. A complete breakdown of the information on this tab is provided below.

To host your own room, you can click
Create Game Room here. Note that
you can’t host if you’re behind a
firewall.

After logging in (above) you
immediately enter the game lobby
where you can chat with others in
the lobby. The chat area is here.

Multiplayer  Manual

The Chat Window is where you can communicate with the ott

& sama room with you, To add your voice to the cogfvarsation,
type into the field at the bottom of the vindow and press "fntes”
to sand your message.

r players who

chat for Tex Atomic's Big Bots Batt

In this window, you can chat with the othar players whe
are in the lobby, who are listed on the right.Or you can

Sart Plaver List
Walcoma to the lobby for Big Bots Batties, 2l B siceFace

A coslbaddy
Wicudcarss

\
1 player online

join & game in pregress or start a new game by
selecting a gams room o clicking the “Craate Game
Reom® butten on the lef.

A Dungen_Master
A kingGhidora

A Trick_Daddy

A uz_Mark__AUs
A cheezy

game.

This area shows you what rooms are available (or servers in the case of server based games).
When a room is light gray you can join at any time, dark gray and the game has already started
(you cannot join), and orange means that the game has already begun but you can join at any time.
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Player List

The player list shows all the players in the game. The symbols next to the player names indicate their state.

All of these players are in the
lobby and available. The more
green you see next to their name,
the better their ping time. (The
ping time is a measure of
communication clarity.) Those
with less green and more red
mean that there will be greater
delays between you and that
player. Those with a question
mark ? mean their ping time is not
known.

These users are already engaged
in gameplay and cannot chat with
you in the lobby.

Room List

¥4 Noose
W ACEthefirst
[l BobbyDazzler
Bl Cead_Rabbit
¥4 Tiger_ D_E...
B [WiRoS]GR...
K4 [WiRoS]Tr..
E_LAD_ ..
Wil aAp
K4 saml
1 1G6-88e

D Pisk_ _swe_
[ & HF_Newfie
o Kausus
& MERCena...
o Roklka
o Shark
o branko
& cirernulbS
o khano11
o rmaddad
& tlcl

(e &

[ sortroster |¢———

These users are away and unavailable.

You can sort game players by a variety of
criteria here.

The room list shows all the rooms available for the game. The symbols inside each room indicate their capacity, volume, and

average ping time.

This gives you the
average ping time for
all the players
involved. ~The more
green you see, the
better gameplay will
be. Ifit’s closer to red

like this one, your
gameplay  will  be \
choppy.

g NIl

The name of the game (given by the
host) is listed here, as well as the game

type below it.

(SHE:ISIU-'ER DEL 5...
Tearm Suruvival Z,

This shows you the total
number of players allowed in
the game. The positions in

TTTT] AR

*pROATHCY Server

[Locked] Tearmn S... B}

black have already been
taken, and the white positions
indicate the number of spaces
available for play. Each
position equals one player.

Click a room to join and the chat area becomes focused on only those players in the room with you. When you’re ready to
play, signal this by clicking Ready Up in the upper right hand corner. When the proper number of players has joined (or
whenever the host is ready), the host will launch the game on your computer, and you’re off!

real
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Purchase a Game

If you like, you buy! We've made it that simple. Here's how:

1)

2)

Click on Buy & Download Full Version from the Overview Tab of the Game Page. RealArcade will
immediately take you through the secure and reliable process of getting your name and credit card number to
purchase the game.

[6)) order&download: Toll Us Who You Are!

Faapie wha play this game sbie bs...

o)
ﬂ W use SEL encryplion® 50 your order is 100% safel!

To begin e process, enter the information needed to creale 3 new account and click the
“heaf” button below:

What is your Email Address? (e g a@b.c)

I order to communicate with you sbout your order You st enter your emal sddress
correctly

RealArcade will change hats

Have you alreaiy established a password?

and become an efficient, secure
and private e-commerce system.
This allows the user immediate
access to the full version of the
game, as well as the peace-of-
mind that their financial
information will not be shared
with others.

Finding Games On Your PC

Pote: When
forms a card ') il be stored by o
prchazes and ‘yous may ] cockses enabied,
e will lied some of your indormation in & cockie on your compuler 30 thal we can kently you whan
wou visk Reallstwiorks VWb stes and play or downlosd content from our stes. Cookies lef you make
PLFChaTEs o CCETS personalzs”

& Mo, | am a firsbme customer

© Yos, my password is

F Remember Me - More Infp s wou Borgetien vour passyend?

o pccount , $he information that you provide 10 us on the
in order to

In the section entitled Many Games, 1 Interface, we mentioned that RealArcade allows you to play all your games from one
simple console. However, if you already have games on your computer (or you've recently installed non-RealArcade games),
it's important to keep RealArcade updated as to the games you have on your PC. This allows you to access them all from
RealArcade. (Of course, all information about your games or other contents of your drive is kept locally and is not shared or
sent to RealNetworks.) To "teach" RealArcade about installed games on your computer, you can use our Find Games

feature.

| Feb. 26 - Mar. 4

1) First, be sure you're
online to download needed ~— P12
game data. Then, to launch i
Find Games, go to the
Game Guide and click this
button. You may have to
scroll down to see it.

2 Quick Launch
\=ir iy Games
New Games

Aironix Dema
Jetbost Superchamps
Demo

Microsaft Saltaire.
Rainbow 6 Rogue Spear
‘Swarm Assault Demo
Tear Fortrass Clazsic
Demo

Alternatively, you can click on the Tools
Button in the lower left hand corner of the
console, and choose Find Installed Games.

Classic Dem¢
Vadlm Almiiam I_re

Update Game News Ctrl+U

Find Installed Games... Ctil+G

Configuration Wizard...
Preferences...

Reviewer’s Guide
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2) The Find Games window will appear. First, let's be
sure that we have the latest Game News available. This
gives RealArcade the latest list of games available, so it
knows what games to search for. Click Update Now to
download the latest game news.

RealArcade will download the
latest Game News.

Downloading the latest Game MNews

Find Installed Games x|

Realscade will search the hard diive{s] on your computer for games that are
alieady installed.

If you have games installed on a network. diive or removable dive and want
Realscade to search it as well, the enter it below.

I~ Also search this drive: | j

How games aie detected

Realbicade uses a constantly-updated library of game profiles to identify
games already installed on your computer.

For best results, downlaad the latest ibrary of game profiles by pressing the
Update Mow button befare proceeding (remember ta ensure you are online
before pressing the button].

Update Now... I

3) When you are ready to search your computer for
games, click the Next button. (Nete: If you want to
search other drives, check Also search this drive, and
specify the drive fro the drop down menu.)

RealArcade will search your computer.

T~

Seaich for Installed Games

Searching for games oh your computer -- this may take a faw minutes.
Directory: C:\wINDOWSAAPPLIC1\MICRDS ~1\NSTAL~14{63CB7~1%

Find Installed Games x|

Realscade will search the hard diive{s] on your computer for games that are
alieady installed.

If you have games installed on a network. diive or removable dive and want
Realscade to search it as well, the enter it below.

I~ Also search this drive: | j

How games aie detected

Realbicade uses a constantly-updated library of game profiles to identify
games already installed on your computer.

For best results, downlaad the latest ibrary of game profiles by pressing the
Update Mow button befare proceeding (remember ta ensure you are online
before pressing the button].

4) Once RealArcade has found all the games
on your computer, click Next to add this
list of games to your list in My Games.

RealArcade will add these games to My

Games \

Preparing to add these games ta My Games list

Realdicade found these games installed on your computer and will display
them in the My Games list

Game found I Installed in | 2
Jetboat Superchamps Demo vO.8D...  C:\Pragram Files\Real\RealG
Rainbow & Rogue Spear v1.0 C:\Program Files\Red Storm E....
Swaim Assault Demo v2.0 Dema C:APROGRA~1\REAL\REAL.

Team Fortress Classic Demo v1.50... C:\PROGRA™T\REALSREAL.. —

Windows Free Cell v1.0 chwindows
Windows Hearts v1.0 cwindows &
Sttt i P e A e

i~ \what if some of my games weren't found?

If there are games installed on your computer that Realécade did not find,
ely that Realdicade doesn't know about the game yet.

Because the’

rcade library of known games is updated regularly, it's
possible that your

ill be added to the library soon. You can make

5) Now you need to download the Game Page data for all
the games on your computer. Click Next to begin
downloading the Game Page data.

RealArcade will download the Game Page data.

FRealircade find games & time by clicking the Tools button and
lecting “Find Installed Games. . t
< Back Mext > Cancel
Find Installed Games x|

Realdicade will now download pictures, tips, links to websites, and ather ugeful
game-elated information for each of the games it found.

The download will take several seconds per game, and is done without
sending any information to RealNatwarks.

Please ensure that you are online, then click the Next button to start the
download.

‘Youcan B

Once RealArcade downloads the
Game Page data, all the games
and their associated data will now
be added to RealArcade, and can
be launched from My Games.

ealtrcade find installed games again anytime by clicking

Downloading Game Information for Found Games o U s e TR e

Downloading information for each game

ANNNEEER

< BACk i Finish I Cancel

Downloading information for Team Fortress Classic Demo

Reviewer’s Guide
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Privacy Means Privacy

Privacy should mean just that; you control who has what information about you. RealArcade respects this basic principle by
keeping all information regarding games or other contents of the hard drive private and inaccessible to anyone but the user.
At RealNetworks, we believe that a user's computer is his or her own, and consequently we adhere to a strict privacy policy
regarding information contained on the user's hard drive. RealArcade does not transmit any information about the
contents of a user's drive to RealNetworks, nor to any third party. If you have any questions about this, feel free to ask
the RealArcade representative who originally contacted you.

Safety First

We use Secure Sockets Layer (SSL) encryption for all of our financial transactions, and we keep that information on our
server so that the user does not have to continually re-enter that information over-and-over for each purchase. This not only
saves the hassle of retyping credit card information repeatedly for multiple purchases, but it also ensures that the numbers
pass only once over the Internet. Furthermore, the credit card information given to us is not shared with any third party.
Once again, privacy means privacy. (Note that the self-published titles in the Game Bazaar are not supported by
RealNetworks' Ecommerce system. RealNetworks makes no warranties or claims as to the security of outside ecommerce
systems.)

f o}
? We use SSL encryption™ so your order is safel

Specifications and System Requirements

Release Date: May, 2001

Price: Free

Program Type: Freeware

Upgrade: N/A

Web Site for

Product

Information: http://www.realarcade.com

Operating

System: Windows 98, Windows ME , Windows 2000

Processor: 266MHz Pentium II processor (400MHz for laptops)
RAM: 32MB (64MB recommended)

Modem 28.8K (56K recommended)

Video: 4MB RAM, 16-bit color video card (3D hardware recommended)
Sound: 100% Soundblaster compatible sound card and speakers
Additional: RealPlayer 7.0 or higher
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Satisfying User Needs in Digital Games
Distribution

RealArcade brings PC games to the mainstream user by offering a complete selection of the best downloadable and
Web games on the Internet. RealNetworks enables the mass market by resolving the following problems:

Problem

Features

Benefit

It is difficult to find high quality
downloadable games that you are
guaranteed to have a good
experience with.

RealArcade Games
section

All downloadable games integrated into RealArcade Games
section go through an extensive screening process for quality
gameplay. About one game in 50 evaluated go on to become a
part of RealArcade Games section. They also go though an
exhaustive quality assurance process where RealNetworks works
with the developer to improve both game stability as well as
making it easier to learn to play and get started. When you
download a game from RealArcade you can be assured that it will
offer best of breed gameplay and run smoothly on your system.

It is hard to figure out what games
are the most likely to appeal to
you before you decide to
download them.

GameGuide
Video Previews

User ratings and

reviews

The GameGuide is updated daily with the latest game releases and
the latest user reviews or runaway popular games. The user
reviews and ratings system allow you to research the games and
find out what others thought of each game, so you can be fully
informed when you start to download a game. You can also view
a streaming preview or slideshow of a game to see if it is the type
of game that you’ll like.

Finding a really wide selection of
games developed for the PC

The Game Bazaar

The Game Bazaar section offers a community hosted selection of
self-published games. Any developer can use the RealArcade
game packager and automatically get listed in The Game Bazaar
section.

Good downloadable games are
often huge files that are near to
impossible for a dial-up user to
download.

All RealArcade games are optimized to minimize file size and
maximize ease of download. Many of the games were designed
from the ground up for digital distribution and achieve spectacular
graphics and sound, while maintaining a small download size.
Every game is also run through a new RealArcade packager that
will compress a game down 20% to 50% smaller than typical zip
style compression schemes.

Many consumers do not know the
exact configuration of their
system and trying to figure out
which game will work and which
ones will not is often a very
confusing process or they resort to
trial and error.

Designed for
digital distribution
PC games
Automatic system
requirement
checking

RealArcade will determine your exact operating environment
based on memory, free disk space, processor speed, video card,
and sound card. When you try to download a RealArcade game, it
does a quick system requirements check and will inform you if the
game will run well on your system or not. Based on your
connection speed, it will also inform you as to how long the
download will take.
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Problem Features Benefit

Downloading  and installing | Integrated Once you click on a download button in RealArcade, next thing
games from the Internet is a | download and | you will do is play the game, everything downloads and installs
frustrating  and  complicated | installation automatically. If you need to go off-line or if you lose your
process. Dial-up wusers will | manager connection, it will pause the download then restart once you are

encounter lost connections half
way through downloading large
files and have to start over again
and again and novices cannot find
the file they just downloaded to
then install it.

back online at the point it left off. Once the file is downloaded,
the game goes through an automatic silent install and drops the
user into the game page next to the "play now" button and they are
ready to start playing their game.

Knowing where games are online
or even which ones you have
installed on your computer
system. An avid gamer probably
has 5 to 10 sites for playing games
online and has 20 or more games
installed, many of which, he has
no idea they are even there.

Auto-detection of
installed games

Quicklaunch menu

My games section

Convenience of a one-stop center for all of your games.
RealArcade will scan your hard drive (with your permission) and
find all the games you have installed on your system and present
them to you in your My Games area. RealArcade also gives you a
convenient "quick launch" menu for your new and most recently
played games. The Web games section will provide direct access
to a comprehensive listing of the best providers of instant play,
web games that can be played directly from within RealArcade.

Downloadable games are hard to
figure out because they do not
come with a hard copy manual
and searching the Web for more
information about a game can be
overwhelming with all the various
sources of information that have
varying degrees of usefulness.

Game Pages

RealArcade Game Pages provide you with a convenient location
for finding out everything that you want to know about a game.
An integrated game's game page will have a succinct "getting
started" manual, a game overview, links to the best fan sites, links
to user reviews and ratings, and links to the developer’s site for
additional tips and tricks for playing better.

Finding games that are good
enough to purchase online.

“Try before you
buy” experience

RealArcade offers a complete try before you buy experience.
With game overviews, user reviews, streaming video previews,
and free demo versions for every game, you will be well informed
of what you are getting for your money.

Purchasing online feels too | Integrated secure | RealArcade has built-in ecommerce using SSL encryption so your
insecure to use my credit card on | ecommerce order is safe and protected. RealNetworks has securely conducted
many game developer sites that [ millions of purchase transactions without a problem.

have never heard of before.

No back-up copy if you get a new | My Account With the "My Account" feature you can log in from any computer
computer or your old one crashes. and redownload any game you previously purchased.

RealNetworks is your permanent virtual back-up copy.

Finding users to play against is | Mulitplayer The community section makes it easy to play mulitplayer games.
complicated and intimidating. It | matching With simple point and click interface to chat rooms and click to

is also very confusing as to how to
get started.

join multiplayer games, playing against others has never been
easier. No messing with ping times, or IP addresses.
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Problem Features Benefit

It is hard to find people to play | Mulitplyayer RealArcade supports the GameSpy network, the largest online

against because there are not | network multiplayer network in the world. No matter how people are

enough users in the community. connected to the network, RealArcade users can interact and join
in with supported games.

Games get updated frequently. Autoupdate RealArcade will automatically update any integrated game with

incremental new releases or patches when a user selects "check for
update" from the game pages. For games that aren’t fully
integrated (e.g. CD ROM titles), RealArcade still provides
convenient access to a patch site for many of the games where you
can manually check for the latest patches and updates.

There’s no comparison

RealArcade is a unique service. No other current means of accessing or playing games over the Internet exists that fully
satisfies the consumer needs of the mass market.

—_ w2 2
Tz £ ¢ E
= 7 @ F % 2
Feature 5T 8 E & 2 é
Ease of use meets mass market needs X 1X|X X
Compelling games with great graphics and sound X X X X
Multiplayer community and matching X X X
Centralized Game management X X
Offline game play X X X |1X
Games that apply to mainstream and adult gamers X X X
Try before you buy game model X X
Access to wide range of self-publish games X X
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Contacts

Press Contact — Reviews:
Tony Leamer

Product Manager
aleamer@real.com

206.892.6261

Press contact - Public Relations
Kari Day
PR Manager

karid@real.com
206.674.2358
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