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Click a book, and then click Open. Or click another tab, such as Index.

@ Howe do | uge Help?
What can Reall ownload do for you?
'Ill Getting Started

The Scheduling Tab can be accessed through the New Download Properties

Window. Click here if you are not sure what Scheduling 1s. Before using the

@ Starting a Download scheduling feature, be sure you've set up RealDownload to remember your
@ MNew Download Properties Window password. Otherwise, it won't work. To help RealDownload remember your
[ Frimary Tab password, click here.

[? advanced Tab Important Note
m Itroduction + [fyou have neverused the Scheduling feature, but you would like to, you
[F Status Interface need to configure RealDownload to your computer. Click here for more
[7] Download List Interface information.
@ Pauze and Fezsume Buttons
[ start Menu ltems Scheduling Tab Options
'Ill M anaging Your Downloads Start immediately — Choose this option if vou want the download to begin (or
@ File Menu continue) after vou click OK at the bottom.
- Start as soon as a connection is established — Choose this option if you want the
download to begin the next time you log onto the Intemet.
Display | e el Schedule* — Choose this option if you wish to download at a later time. Also. see

below for some important system instructions before use.

Start en- Choose this option if you want the download to begin ona
particular date and time in the future. You must choose the month, the day,
the year, the hour, the minute, and am/pm. The month can be selected from a
list by clicking on down wedge to the right of the field, as well as am/pm.
You can type in the numbers, or press the down/up buttons in each field until
the day, hour and minute is chosen.

Start affer — Choose this option if you wish to download after a preset
number of days, hours, or minutes. You can type in the numbers, or press the
down/up buttons in each field until the day, hour and minute is chosen.
Aute disconnect — Selact this if vou wish RealDownload to automatically
sign you off the Intemet at the completion of your download(s). This is

minutes that you are on the Intemet. If. however, you will be using the
Internet while the download is scheduled, then it would be best to unselect
this.

*Nofe: The Scheduling options remain grayed-out unless Schedule is chosen.

System Instructions for Scheduling

T nrdar for cohaduling to fisnetion as dacioned cerfain comnutar conditinns ara
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Click a book, and then click Open. Or click another tab, such as Index.

Download Acceleration

what iz a Right Mouse-Click?
Right Mouse-Click
I d Options for the D ad Li
Advanced Options for the System Tray
What iz a "Skin?" A Completed Download
Skin Selection Ywindow
Tipe & Tricks
roubleshaoating

When you rizht-click on a download in the Download List Interface, a menu will I
pop up giving yvou different options depending on whether the download has

several options.

W

—

I'm getting an eror message.

Open — The will open the file yvou've downloaded. Ifit’s a document. it will
2] It asking me a question.

open the approprate application to open the document. Ifit’s an application,

It didn't dowhat | expected it to do. it will launch the application.

':Ql Further Infarmation Resume — This will delete the file yvou've already downloaded, and begin the
Cugtomer and Technical Support download again. This is especially helpful if the file you download was
Copyright and D ocumentation cotrupt or not complete.

Delete from list — This will delete the download from the list, but it will not
,—l_ ) delete it from your computer.
Eerley B Gem= Notify me wien the download completes — Check this only if vou plan to
redownload, and you want to be automatically notified when the download
completes.

Sef Retries — Select this only if vou plan to redownload that file. Selacting
this will pop-up another menu. Choose from this list the number of times you
want RealDownload to retry downloading if there are any problems in the
transfer. Keep in mind that these setting will override the default settings
only for those files vou've selectad.

Properties — Choose this to view the download properties for the download
you've selected.

Tips & Tricks: You can also open a completed download by double-clicking on it
with your left mouse button.

An Unfinished or Running Dovnload

will offer several options.

Pause — This will temporarily stop the download you've highlighted. You
may resume at a later point.

Resume — This will continue downloading any of the paused download listed
you've highlighted.
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frror Messages?

Please click on the etror message you are getting. If, instead of an error
message, it's asking you a question or not working the way it's supposed to,
please click here.

Error1:

File not found on remote host.

Error 2:

Connection reset by peer.

Error 3:
The remote host closed the connection.

Error 4:

Operation timed out.

Error 5:
Too many HTTP redirects.

Error 6:

Incomplete Response.

Error 7:

Cannot open the local file.

Error 8:
An error occuwred during loading persistent jobs.

Error 9:

At least one component was not properly instafled.

Error 10:
EealDownload is already running, please unload it and then try again

Error11:

Application failed to initialize.
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Click a book, and then click Open. Or click another tab, such as Index.

@ Download Acceleration

@ Wwhat iz a Right Mouse-Click ? Please click on the question that RealDownload is asking you. If, instead of I
@ Riight Mouss-Click asking you a question, it's giving you an error message or not wotking the way it's

@ Advanced Options for the Download List supposed to, please click here.

Advanced Options for the Sypstem Tray

7 whatis 2 "Skin?" Questions 1:

Skin Selection W/indow A download of X exists and was paused. Do you want to restart it?

Tips & Tricks
':ﬂ] Troublezhoating
@ I'm getting an eror message.

Question 2:

You did not configure vour dial-up connection. Configure now?

g me a question.
@ It didn't do what | expected it to do.
. Question 3:
([0 Further Information o ) .
o . Are you sure you want to delete the cached login information for all sites you
Cusgtomer and Technical Support -
K X downloaded from?
@ Copyright and Documentation
Question 4:
Display | Print... Cancel The document vou are about to download is of an unexpected tvpe X. What

would you like to do?

Question 5:

Download X does not support pause and resume. If vou pause this download
now you will have to restart it from the beginning later. Do vou want to pause the
download anyway?

Question 6:

You are already connected to X. Redial anyway?

Question 7:

Disconnect from X7

Question 8§:

Do vou want to remove the current content of the file and start the download over?

Question 9:
Your modem is not connected. Would vou like to establish a dial-up connection
to the Internet?
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Click a book, and then click Open. Or click another tab, such as Index.

Download Acceleration
What iz a Right Mouse-Click?

i i Please click on the problem that best describes your situation. If. instead, it’s giving
Right Mouse-Click you an error message or it’s asking you a question, please click here.
Advanced Ophiong for the Download List

Advanced Optiohz for the System Tray

what is 3 "Skin?"

Problem 1:

I scheduled a download. but I didn’t zet my file.
Skin Selection Window

Tipz & Tricks
'Ill Troubleshoating
I'm getting an enor message.
It's asking me a question.
It didn't do what | expected it to do.
'Ill Further [nformation
Customer and Technical Support

Problem 2:

Ever since | installed RealDownload. my computer seems to be moving slower.

Problem 3:
When I try to download using “Open in New Window.” the download begins but I
get a blank browser window {or one that says “Navigation Cancelled” / “Action

Cancelled™).
Copyright and D ocumentation Laneelled |,
Problem 4:
Display Print ... Cancel Tuse AOL and I can’t schedule my downloads.
Problem5:

I tried to redownload. but [ get a message that says. “A download of X has
successfully completed. You can manage it from the Download List.™
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Il j Clear
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Find Similar...

Find Mo
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3 Click a topic, then click Display
Advanced Dphions for the Download List
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Advanced Tab

Connect To window
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1 Type the first few letters of the word you're looking for.
[

2 Click the index entry you want, and then click Display.

Adding a Prosy

Ads

Advanced Optionz

Advanced Tab

Advertizementz

An eror occurred during loading persistent jobs.
An eror occurred while restaring system configuration. .
AOLAD

Application faled to intialize.

Azgociations

At leazt one component was not properly installed.
Cannot find GIF for one of the skin elements,
Cannot load GIF image.

Cannot open the local file.

Cannot start download from file.

Changing Sking

Display Cancel




